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EMPLOYER SERVICE STANDARDS
The College Mission

“We will enhance the economic prosperity of young people, adults and employers through high quality, work related education and training.”

As part of our commitment to provide outstanding employer responsiveness, the following service standards will apply:
· All incoming calls or enquiries will be directed to a central point (the Employer Hotline), and answered by a trained member of the Employer Services team within 5 rings during office hours or within 1 working day of a message being left

· Each employer will be allocated a named contact (usually a Customer Account Manager) who will contact them within 2 working days of the initial contact

· A written or electronic training proposal will be sent to the employer within 7 working days

· Training solutions will be carried out by fully qualified, occupationally competent staff with ongoing quality monitoring

· Delivery of the training solutions will be within the contracted hours and timescales as specified in the training proposal

· Delivery of the training solutions will lead to the agreed outcomes as specified in the training proposal

· Customer Account Managers and Project Managers will monitor the training by liaising with the employer in line with specified contract review dates
· The named contact (usually the Customer Account Manager) will arrange a follow-up call to the employer within 3 months of the completion of training to measure the business impact agreed prior to the start of the training
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