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EMPLOYER CHARTER
The College Mission

“We will enhance the economic prosperity of young people, adults and employers through high quality, work related education and training.”

Employer Services is dedicated to providing training solutions that meet employer needs.

When you contact us:

· We will provide you with a named contact (Customer Account Manager). 
· Your Customer Account Manager will work with you to establish your training needs then develop a training proposal to meet them.

· Your training proposal will include a detailed specification to include training content, delivery models, dates, times, price, available funding subsidies and preferred delivery location.

· We will secure any funding subsidies available to you, where appropriate.

· We will identify with you key performance indicators that identify how the training will impact upon your business.

· If we are unable to meet your training needs we will provide you with details of alternative suppliers.

During training we will:
· Deliver per the detailed specification contained in your training proposal .
· Provide well qualified staff and high quality training materials.
· Provide regular reports on progress to you as the ‘employer’ and to your employees as the ‘trainees’.
· Ensure your Customer Account Manager provides you with a single point of contact to progress your proposal and deal with any issues.
After training we will:
· Evaluate, monitor and measure the impact of the training on your business.
· Keep you informed of our products, services and associated funding subsidies available.
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